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These! & S NJ aoel witrm@with the endusersin mindwho will be using the forum from a
non-administrative perspective.

If you would like to learn more about the backend operation of the software, please download
the Admin Quick Start Guideom our site.

Do NOTsave passwordvhen you log onto th forum froma
public machine

Plus, it is best to log out when you are finished using the forunj on
a shared computer.

Throughout thi§ & S NJ, gl wills&e textbox like the above. These are tipetoind youof
some security and privacy best practices when using the forum, especially when you share the
computer with others


http://www.aspplayground.net/document/ASPPG_Admin_QuickStart.pdf
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1.0 Login and Registration Issues

If you are visiting the forum the first time, you will séae following navigational menu near the

G2L) 2F GKS F2NHzy LI ISP 'a | GAAA0G2NE @&2dz aK2dz
3 Forum Menu B Photo Galleries g Member List * Login Q, Registration ! Sign up
Why canot | | ogi n?

The software will give accurate reasons why your login attempt fails software needs your
browserQ @ookies capabilityo recognize you, so first of all, check to make sure it is enabled.

Here are several reasons the software will report when login fails:

1) Login name was not found in our db;
a. Make sure you have an account first, if nagister an @countfirst;
b. You can request BoginNameReminderto be sent to your email
2) Password was incorrect;
a. Password isasesensitive
b. You can requedPassword Resefn instructional email will be sent to you.
3) Captcha verification failed;
a. Ensure you type in theharactersas showrin the graphic;
b. Click on the graphic to refrestine charactersf they are not legible;
c. Make sure your browser ha®okies enabled
4) User account has not been activatby verifying your email

a. Check your inbox anébllow the instruction the software sent;

ASPPLAYGROUND.NET October 23, 2009 Page 1 of 31
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b. You can request th¥alidation Email to be sentto youagain.
5) User account is banned.
a. Check with the board administrators to verify

The following is the login interface:

Q Log in
Username: | | Click on it to refresh.
Password: 1
Verification: PHL P

[7] Save my credential in a cookie?
37 Login
Links to various features to
help you with login

prnblem.
(2) Forgot your password? (2) Forgaot your Login?
= =

Q\ New User? % Reguest Validation E-mail

© 2000-2009 ASPPlayzround.MET Forum Commercial Version 3.5

If everything else faildry another browser. It is recommended that you use the latest version
of your browserchoice.

What is this Verification box | see on the login page?

¢tKS +SNAFTAOFIGAZ2Y FASER A& F+ FSFGdZNB OFftt SR alf
page repeatedly in an ampt tobrute-forceON} O] dzaSNEQ LI 84 62NRa P ¢ K S
that you are indeed a humaimot acomputerbot) accessing thpage bycheckingyour input

against thecharacters shown in the graphic

If the characters are not legiblgou mayclick onthe graphic to refresh

ASPPLAYGROUND.NET October 23, 2009 Page 2 of 31
VERSION 3.X



ASPPIlayground.net Version 3.x ' ASNIWDv Qa

Why do | need to register first?

You may not have to. It depends on how the forum admin set up the software. There are 3
basic setups:

1) You need to have an account, otherwise you see nothing but a login box;

2) You can read / post osome forums, but not all. Some features (search, member profile)
are disabled as well;

3) You can do whatever you want without an account.

Setup 3) is rare; and you seldom see 1) too. Most forums are set povide visitors
incentives to join, which is 2bove.

Registration is easy as you justed tof A f f 2dzi | &AK2NI F2NXY |yR (KI
you to verify your email, or he may want to screen each registrant manifaligrification is
required, you willbe notifiedwhat to do once you hze finished the registration process.

Why do | get logged off automatically?

L¥ @2dz R2 ga¥dimyor&dsndd in aldsdkidax when you log inyou will be
logged out after 20 ~ 30 miof idle (admin configurable) automatically. This prevents other
people from using your account in cageu share computer witlthem.

To stay logged in, check the box when you log in.

Do NOT save password when you logathe forum from a
publicor sharedcomputer.

Plus, it is best to log out when you are finished using the forunj on
a shared computer.

ASPPLAYGROUND.NET October 23, 2009 Page 3 of 31
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How do | prevent mylogin from appearing in the online user list?

You can prevent others from seeing you online by going to Founm Profile> Additional
Options-§ t NA @I O& h LIG A 2Hide frondnli@K2digtd ( KSS 0@ &f @Y

‘ Edit Profile [ Forum Filter I Subscription I Private Messages | d

[ Personal Info T Feature Preferences ] Additional Options | Avatar

kd save

Privacy Options

Hide from online user list
Hide profile from the public

You will only be visible by the admins after thjgion is set.

| 6ve | ost my password!

,2dz Oy NXBIldzSad G2 NBaSa @&2dzNJ LIFargopvauNR 2y GKS
Password button at the bottom of the login page

We do not store passwords in retrievable format, so we cannot simply tell you what your
password is by asking you sosecurityquestions(as implemented by some system)

Thissetupoffers maximunprotection foryour passwordandin the eventthat hackers gain
access tahe database, your password stays safe.

| used to be able to log in. but not anymore?

If yourecently changed your emailyou may need to verify the newrail again. Our software
sent an automatiemail to your new address with instructions verificationwhen you
changed your email

In case you canndocatethis emaik (i NRequedt Falidation Email TSI G dzZNS 2y GKS
page.
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It is also possible thatour accountwasrecentlybanned See the® K& / | y Qéisection [ 2 A Yy K
above for more info.

Why do you ask for my Birthday when | register?

Some board administrators requiy®u to be at least 13 years old to comply with the COPPA
law (Child Online Privacy and Protection Alftjhis is the case, simply input your birthday and
see if you are allowed to register.

Why canodot | regi ster?

It is possible that the forum admin has disab&mtountregistration. You will see the
explanationon the registration page if this is the case.

The 2 other possible reasons are:

1) Your login namef choicewasused by another person alreagdy
2) Your email has already been used (could be an old acadwaurs.

You will be shown the reason immediately ttve registration form.
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2.0 User Preferences and Settings

If you have logged on to the server, you will find an additional itdegr Control Pang¢User
CP) on the top navigational menu. This is where you can change the settings and preferences
for youraccountin the software

\, Search Forum 5 Private Messages ”| User Cantrol Panel g5 Member List

How do | change my settings?

Simply by clicking on the User Control Panel item, you will be taken to your profile editing page,
where you can change your personal info, forum feature preferences, avatar / profile photo,
and yourmessage signature.

| am not seeing the correct times on the forum!

It is possible that the timezone you are in is different from that of the server. Simply go to the
User Control Panel (User CP), click on the third tab (Additional Options), and you rtge cha
GKS GAYS 1T2yS dzyRSNJ a¢AYS ! R2dzaldYSyid k ¢KSYS

Time Adjustment / Theme / Language

Time-zone adjustment: | gyT-7 (~Wed Oct14'09 11:34PM) [+
Forum Languages: English |E|

Forum Themes: Classic [»]

| am only seeing one language / theme available?

This simply means that the admin did not install additional language / theme on the forum.
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How do | change the image below my username by my g
TheA YI 3S 0SSt 2g &2 dzNANYIFIYENGAyau cadlcHarfigs Bpiggidtits User

CR underthe Avatar / Profile Photo tat¥ou will be able to upload or select a pdefined
image for youraccount(somdimesadmin may disable avatar upload)

FYIProfile Photorefers tothe photo that shows on your public profile page

How do | change the smaltitle and graphic below my username?

The smaltitle and the graphic represent your current Rairk

_— the forum. Rank is determined by the number of posts you
Samuel © have made and / or the score ytiaveearned (see the next
"Admin” pa— Raok- questionfor score definition.

Administ s
Also, if you belong to a user group, you will also see your Rank
replaced by the title and graphic sktr the user group.

Basic Information

# Update Password # Update E-mail

Total Posts : 5622 Username : Samuel

Scores: 49 .
E-mail e

Reward points : 68625 .
First Name : Samuel

Joined: May 23 '01

Location: Jurassic Park Last Name : Chou

“tus: online Birthday :
hide age
Custom Title : Software Developer 1
LT eé2dz aSS | FASEtR YyIFIYSR a4/ dzaid2yY ¢AltlSe Ay &2

you thatthe admin allows you to specify your own title to show below your username. It will
replace the Ranttle.
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What is the Scoe field shown below my username?

Certain amount of score is earned when your post is ratedfieffow member. 12 stars will
take away your scoreso you may see a negative number for your score. The best way to avoid
this situation is to make quality ptssanddo not violatethe forumagreement

[if] Rate post #£1 4

@] Replyto message 5] Mrewougs up..{h}

What is the Reward Pointsfield shownbelow my username?

Reward Pointss a system that allows you to attach certain amount of points to yoessage
which can then be awarded to the author who provides thetlsesponse You can earn
Reward Points by

1. Earning points mvided by your fellow forum members with a quality respomseheir
posts and

2. Visit the forum regularlyyou accumulate points by simply coming back)

The amount of points you earn for everigitmayvary. This is preet by the admin. Belonging
to a user group maglsoearn you additional points, which may also have a differeturn
point increment from thafor regular members.

Why does it say my Signature exceeds the character limits?

The admin may set a limitrocharacter countor signatures. You cannot exceed the limit or the
signature will not be saved.

Sometimes it may look likgour signature is shorter than the limit sddut you still get the
warning This is usually caused by téxrmatting applied to your signature as well as any links
you add. Formatting and Links take up much more character gpaoeplaintextsdue to the
information they carry (invisible thoughut down formatting and links will usually resolve
such issue
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3.0 Message Posting Issues

s 2 dz Ol y. OSH)\Y LJZél:IAYEI Ygéél ﬂAPDStNEWThFEEJ VEI_ 7\)/'3 Ey-
¢ K NBrt aRarumto start a new discussion thread, by Bt Mew Poll

Oft AOLAY3 2y (UKS G wbadfessagw? Y S Postrewasd post ’u 2y

reply to an existing threafimessage R

Whycanot | post new / reply to mess

Someforums requireyou tologin before you carpost, andsomehave permissionettings that
only allowcertain user groups to post.

If in doubt, you can contact the forum admin to inquire about gusting requiremen.

Why does a window pop up when | want to post?

You have 2 posting modes to choose from whemposing your messaggpopup or full page.
Popup mode allows you to still see the entire thread you are replying to without having to leave
the existing page.

Posting Preference

You can change your Posting Preference in the User  poqting / Replying / Editing Style -
CP, under the Feature Preferences tab. © FullPage @ Popup N
After Posting / Replying / Editing :

~ Redirect to the original forum

@ Redirect to the message I just posted

Always Subscribe when posting
Enable Similar Threads Feature

Wh a t I s a ANAReward POStTO?

Reward post is a special type of message you can make iortina.flt allows you to attach
OSNIFAY FY2dyAd/ 0BE dveS &1 NRIzStadl A 2 ylatér givetothB |j dzS a G v
member who provides the best answiresponse

When you make a Reward Post, you will see a section below the message editor thayaliow
to specif the amount you want to attach whigfou can later award the author of the best
answer.
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Add Reward Point to this post

Available: 16300; Max. 100; Min. 10; blank = disable reward.

s

,2dz Oy GStf | YSaalr3asS Aa | aNBgINR Llalde 6KS
subject.
_ et Reward Post waiting for an answer. '
@ L’f =1.5] RadEditor problems =: 400494

by dbsHarry

Q| = E 1 Reward has been given to the best post.

@ ™ ost/Reply/etc without a popup =: 338052

by wishoops33

Why do | not see the APost New Pol
buttons?

LF¥ &2dz R2Yy Qd)thaey &&simpliK @satdet iy xhe afimin in the forum.

How does fiQuote messageo differ fr

LT &2dz Of AO] 2y avdzi$ YSaag:Ieées nad gift a8$

. . . . Reply to message Ex
are replying taquoteddirectly in the message editor. ] Reply . I} &
éj Quote message

Otherwise, you will neetb manually pressi KS & lj dz2 U @ sddto quote
button on the editor if you want to quote the message you are
replying to.
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What does nAdd to Quoteo do?

In our software, you can automatically quote multiple messages when you reply. Simply click on
0KS a! RR (i 2 beside2he Siéssagedzipii \Bish to quate (o 3 messagels and click

2y awSLX e G2 YSaar3aSéo ,2dz gAff asSS Ittt vYSaatl
for you.

Is there any other way to quote a message?

Yes, if you use the popup posting mode, gam simply highlight a portion of text using your

Y2dzaSz FyR Of A0l 2y (GKS awSLi e (2 You@idsee 3S¢ 0 dz
the highlighted text automatically inserted into the editor.

Re:Future release note - Mon Feb 09 '09 05:35 PM ( #3 ) @ Reply to message @ Messag

ASP.NET URL Authorization

&' ASPPlayground.net -

|Normal v”FontName -"Size v| A - & % Qj x %X = (@ PcDCode

[quote]We can use the URL authorization feature of ASP.NET for authorizing access
to our Web Services.[/quote]|

N D ===

[255unicode/post aspr?mg=&messagelD=389785&pop=true

Can | make the message editor bigger to avoktrolling?

Yes, when you see the editor loaded completely, youprass F11 on your keyboard to make
the editor full screen. The editor will cover the entire viewport dhid will give you large
amount of area to work with.

Once you are ready to postrgss F11 again tonhidethe Post button.
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What i s this nASi mwHemlposti hr eadso f ea

Similar Threads is a feature that will make an automatic search using words from your message
subject as the keywords. You wske relevant messagdistedto awid duplicate post oasking
the same gestion unnecessarily

You caralsorefine the search result by changing the keywords taken by the software.

| cannot attach files to mymessage

N>

IfyouR2y Qi aSS GKS Fddl OKYSy U 0 ddinihBagspeclidaly ¢ (1 KS
disabled file uploading in thforum. However, if yoare able to bring up the file upload screen
but at the endfail to uploadthe files, take note of 2 restrictions on the following screen:

ASPPlayground.net (D= B S

Upload file(s) to the server

txt/gif/jpa/zip are supported; Max. 2048 kB

s

" Upload

http://localhost/255unicede/upload.aspx?mode= post&forumid=41

These are press by the admin to restti attachmenttype and size fothe forum. Make sure
your files are within these limits.

Can | insert attached files directly into the message?

ASPPLAYGROUND.NET October 23, 2009 Page 12 of 31
VERSION 3.X



ASPPIlayground.net Version 3.x I AaSNIWDv QA

Yes, you can do so at the end of file
upload. Once the upload window

. . . this is the editor
closes, you will see your files listad

clickable buttonsat the end of the @l @]

editor. Attachment(s):

You can click on the buttons to insert You may click on the files below to insert them into your post.
alink to the file for norimage 1. [Ebalflight1.gif

attachments or the image itself for 2. g balflight2.qif I

image attachments (jpg, gif, png, etc.)

What does the Topic Type drop down do?

Topic Type is a list of special flag$ upby the admin to allow you to indicate the nature of
your discussion threadThis featurds not available when you reply to an existing message.

While it is not mandatory to make a selection, it is advisabl@éaso for others to easily
identify the purpose of your post

Where can | find the smiley faces to use?

There are 2 places where you can find the-poafigured smiley faces (gimileg on the editor:

Message :

Smilies S T EHF-B I UASEEEE IE EZZ |Nom ~ | Font Name vlsiee - | A - & o) 8
=] @ r:1 X X = (@ PoDCode ASPPlayground .net »
® % I
]
o milies it
i 9 e S, Or click here to see all.
@ @ s 9 ] @ ® 9
¥ | @ - d @ @ ] @
e @ = W @ @ »
Y 2 click here. 2 = =Y & %
X & &)
o)
al #1
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What is the PGDCode feature?

PGDCode are special formatting codes defined by the admin to allow you to embed special
content (e.g. Youtube videos) directly into the message.

The reason we have such feature is that we do not allow HTML code directly in the message to
protect forum uses from getting attacked by malicious HTML / JavaScript in the message.

Simply clicking on the PGDCode button will reveal aldefened formatting codes, the purpose
of the codes, and the usage for each one in a window.

T EHF-B I U A EEESE E S =S Noml - || Font Name v ||Size v+ | A~
X' X = (@ PoDCode  ASPPlayground net x
. I rt T. E
click here & Insert 139
Post youtube video =
2. | [tube]http://www.youtube.com/watch?v=123456[/tube]
= Insert Tag
Empty Checkbox
3. L1
< Insert Tag
dl #l

Checked checkbox disabled

| need to spell check my mesgg before posting.

“*| @ oF - Spell Check x .
gy 1= e
X E C gpencheck We have buikin spell checker
thiz is wrong .
Not in Dictionary: in the software to allow you to
thiz is wrong lgnore

easily check the spelling. It is
located the top left corner of
the editor formatting buttons.

lgnore Al

Change

Suggestions: Change All

thin -

whiz

Close Undo

& o) »)
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If you are using Firefox, you can also choose to use the

built-in spellcheker. Simply right click on the words Va8 I U AE
that have a red dotted underline, and choose from X' % = @ PodCode

the suggestion list:

thiz is wrong

this

thin %
whiz

Thia

third

Add to Dictionary

Whenever | paste content froma Word doc, the result comes out
bad.

MSWord doc embed¥ I Y& A Y @A & A otéxSire conitentFod styling ahd fariaiting.

When you copy a section of text, you bring over this extra baggage which causes display
distortion on the message editdrecause idoes not understand theseags

CKSNBE Aa | TSI Gdz2NB fr2 Yy & B SRSighfbéskidtheSpell ChSdRer a t | & {
button.
) Y 54 oF - Paste from Word x
Use this feature I Do ¢
and the extra = ET oK
will 7 N Cancel
taQS g be How does “Quote
stripped out. . .
PP How does | message” different 1§
If vou click on from REph to E o]
Otherwise, yc | message™? B
If you click on “Quote
What doe message”, you will see the
message you are replying to i
In our softwa | inserted directly in the | q
beside the me | « | i | ¢ £
automatically
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4.0 User Groups and Special User Types

What are Administrators?

Administrator (admin) is a spec@mmunitywide user

type. Adminstrators have the ability to changall of the s

forum software preferences, forum permissions, and user Samuel©

data, etc. They are also able edit / delete yourmessages 9™ & Ragk
should they find it necessary. i

There is also a head admin (member ID = 0) who can
designate other gers as admistrators.

Because of the power this designation grant, it is
uncommon to have more than a coupleafministratorsin
a community.You can easily identifynadmin if you look at e

the Rank of a user beside his posts. T

Joined: May 23 '01

Total Posts : 5622

Location: Jurassic Park

“tus: online

What are Moderators?

Moderator is a special foruanvide user type, whose purpose is to keep the forum discussions
within the rules set by the communitgaders

For this purpose, moderators can perform a variety of tasks within a forum, such as editing /
deleting messages, lockinginning threads, resolving reported abuses (discussed later), and
moving /splitting offtopic threads to the correct forum.

,2dz Oy faz2 SraArteée ARSYOUAFEe || Y2RSNIG2N) oé

What are User Groups?

User groups ardefined by the community admin teasilymanage users with similar status, e.g.
vocalists, guitarists, etc.

The reasons admin wants to set up such division may include: certain forums are designed to be
visible only to certain user groups, to distinguislyipg members from visitors in order to
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enable more features for paying members, and to grant different permissions (attachment size
difference, e.g.) on forums based on their community status.

How do I find out what user groups there are?

g MemberList  [G] Logel  gimplygo to the User Groups page by mouse over the Member

Online User List List menu.
ser Groups I:} =

Once you are on the page, you will see all available User Groups, some of which you can apply
to join.

There may be User Group Applicati@equirementset by the admin based agither the
length ofmembership, number of posts, score, the reward points you leareed, or a
combination ofthe above You will only be able to see the join button if you have met the
requirements.

Group Description Group Manager (if assigned) Membership

Forum Administrators

This is the user group for;ll license holders of version [ Join Group
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5.0 Private Messagingnd Contact List

You can find both the Privatdessaging and Contact List interface under your User Control
Panel.

& User Control Panel

[ Edit Profile I Forum Filter I Subscription 1 Private Messages

I Contacts / Friends ]

o

What are Private Messaging(PM) and Contact List?

Private messaging can be thought as an email system within the forum, where you can
communicate with othes privatelyoutside the forum message system.

Also, you wilget notified via email when someone sends you a private medsaigé does not
expose your email addreg® others.

Moreover, the ©ntactList allows you to store members you frequently PMs, just liketvaha
address bookloes for you when you emaNMembers in your contact list will appear in a drop
down for you to choose when you compose a PM.

Why do | not see the Private Message tab?

¢CKS 2yfté NBlIazy G§KIFG &2dz R2y Qtinttie@dninA & dzy RS NJ

ALISOATFAOIT e RAAFIOGESR Al [ 2dz Ffaz2 g2yQi

Sometimes admin will not allow useisuse the PMeature until a set amount of days after
registration If in doubt, contact the admin.
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Can | choose not to receive the popup notification for PM?

. Sazr @2dz YId R2 a2 dzyRSNJ GKS G9RAG tNRFALSE
y G C

A

profile editingpagee 4 St SO0 (G KS

t NETFSNByOSa¢ Glox

Private Message Preference bottom.
7| Allow others to send me PM
V| Receive PM Notification by email . .
_ S h You will see a liof configurable
7| Receive Popup Notification about new PM . .
B Blisays save sexi P options for your private message

Always request PM read receipt

What is a PM read receipt?

PM read receipt is a way to notify you about your PM being read. Normally yotheah the
read status by clicking on the name of the recipienhen you are in your Sent figr, but this
involves an extrananualstep to check.

With PM read receipt turned on, you will recei@d®M with the date& time the PM is read

Howdo I prevents omeone from sending me

You can use thBlock Lisfeature also found under your CorttiaList.Users in your block list
will not be ableto PMyou, and youwill not see theirmessagesn the forum either.

To add a person to the block list, you can

1 Mouse over his name besiagmy ofhis &% Add memberto contact
message, andlickBlock Member; &3 Block member

[

' : &’ Send a Private Message
T Mouse over his name on the member list, and = ~* € Wessage

clickBlock Membe(same as above)

1 In his public profile page, ouse over the Profile Options button, actickBlock
Member.
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6.0 Topic Subscription and Notification

How do | get notified of new posts / replies?

You can get notified of new messagesshiscribing to a forum / threadBy subscribing to a
forum, you will receive email notifications about new posts / rephighin that forum. And by
subscribing to a thread, you will receive email notifications almavt replieswithin the thread

Subscribing is very easys wou only have to use th&Subscribe tdhis Forum / Thread menu
located close to top of the forum / thread pages:

1 RSS Feed £ Subscribe to this forum |, Searc 3 RSS Feed [Z& Subscribe to this thread 4 Search
Don't get email notification Don't get email notification
_ Get Instant Nofification I _ Get Instant Notification ﬂ
Get Daily Digest Get Daily Digest
Get Weekly Digest Get Weekly Digest

You will noticea fewoptions under the drop down:

f 52y Qi 3S dicatdiy-b yoi wilkfaBically bookmark the threaavithout receiving
any notification;

1 Getlinstant Notification-> as described, instant email notification;

1 GetDaily / Weekly Digest> receive one email daily / weekly for the forum / thread you
subscribe.

Why do | not see the ASubscribe

If you do not see the menu as shown in the graphics above, it means the admin specifically
disallow subscription for the forum / thread in question.
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How do | automatically subscribe to my own thread?

If you wish to subscribe to your thread so that you

get notified immediately about new replies, you can Options

do so on the message posting page (without having | Attach my signature

to use the menu shown above). :Don't get email notification i |

Dont subscribe to the thread

Scroll down on the message editor, and you will see RS ET RIS
Get Instant Motification

under the Optionseaction, a drop down with similar Get Daily Digest
. L. Get Weekly Digast
selections for subscription.

How do | prevent repeated notification for the same message?

LT @2dz OK22a$S aLyadlyd b20AFAOFGA2YE F2NI I F2
frequency of such notifications. & pbften desirable to only receive one email per forum /
thread until you visit them again.

Under your Profile> Feature Preferences, you will find a sectiondooosinghe frequency:

Subscription Preference

Default Subscription Preference :

Dont get email notification |E|

Instant Motification fregency

Forum Subscription Preference :
“ Notify me only when a new topic is posted

@ Motify me whenever a message is posted I}

Topics Subscription Preference :
“ Notify me once per thread until I visit the thread again
@ Motify me whenever a message is posted

= Notify me once per thread until I visit the board again
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Are there some other ways to subscribe / get notified?

Yes, if yowish not to use email notification of any kind, you can chdeS& feedotification.
RSS feed subscription capability is often built iysar browser, and you will findthé w{ { FSSRE
button right besidell KS a{ dzo aONA 6 S (2 Xé¢ YPagalz 2y SOSNER F2

It is a convenienand effective alternative to email notificatiaa
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7.0 Searching the Forum

How do | search messages in the forums?

To search for messages in a forum, the

easiest way is to use the Search Forum y Search Forum N &’ Private Message
menu item near the top of the page. Enter Search Phrase

\, Search

Simply ype in the keywords and hit Enter

es

o

to begin the search process.

| am not seeing the search box on my page?

This simply means the admin disabled the search feature either entirely or for your User Group.
Search is a resource intensive process wharia will find necessary to turn off at times.

Can | searchwithin a specific forum(s)?

If you wish to limit your search to a

e o specific forungs), you can click on the
- - Version 3 Demo Support Forum & Download - Search Forum menio usethe full
[Pre-sales] . .
- Pre-sales Q & A search interfacewhere you will find a

FAQ and KB

- - Feature Suggestlon and Feedback

- - Comprehensive Feature FAQ to SpeC|fy
-------- Old FAQs for previous versions
- - Purchase / License FAQ

list box withall available forums$or you

- =~ Techmical Support FAQ = You caralsomakemultiple selections

[~ search messages that are marked as FAQ's only

using the Ctrl keyon your keyboard.
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lf GSNY I GA@Stes gKSYy &2dz FNBE AYAARS | F2NHzYs
featureabove the message list. Use this box amel search result will be limited to the forum

you are in.You will also find a similar search feature inside a message thread.

, Search this topic [} &) Thread Options

|, Search this forum h Lj Farum Options
Enter Search Phrase

Enter Search Phrase
I [] Search this forum

I S I Search

)

How do | searchfor an exact phraseonly?

To search for an exact phrase, you will need to go tdulesearch interfaceby clicking on the
Search Forum menu item on the navigational bar near the top, where you wil fihéck box

0St29 G(GKS 1Se@g2NR G(SEGo2E OFttSR a9EFOG al G0OK

By default, without this box checked, the software will seatehphrase as entereBLUSlI
keywordscombined

Why does my search return no results?

There are 2 possible reasons: either there are indeed no results or you are searching using
g2NRa BKAOK INB ftAaGSR a ay2AasS g2NRa¢ oe

Examples of noise words in English are: we, ydbein, etc. So if your phrase contains only
these words, the search will not return any result.
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ForumMenu B Photo Gal How can | find all new posts since my last
B9 calendars visit? Andtodaydb s fost s
: {& Posts since lastvisit |

Under the Forum Menu item on the top navigation bar,
you will see a list of selections witeeyou will what you
are looking for.

[E] Today's Posts
: E& Subscribed posts

[# Ticket Information

& Search Forum

Once you are in the results pagau will even more Search For Posts since lastvisit  [v
options as shown. The last 2 options are only available Lozl

to forum moderators. m (

Active Posts

All Polls

All FAQs

Threads without reply
There is no rSubscribed posts

Posts waiting for approval
Posts in the recycle bin

How can | find postsmade bya member?

To search posts by a specific person, you can either go to his public profile page where you will
find the direct link to his messages, or you can go to the full search page by typing in his name.

You do not have to type in any keywords when
searchingnessages by a member.

Enter Search Phrase

[] Exact Match || Less Precise Match

P
Adnii nistr:

"Admin”
2] Profile Options By Author
Samuel I

Joined: May 23 01 you can use wildcard after author name, e.g. sam®, but not %sam

5622
Total Posts:

MNewest 50 | Newest 100 I}
Total Photos: 162
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8.0 Repoting Abuse and Spam

How do | report messages that violate the forum usage guidelines?

You can report such violation by clicking on Beport Abusebutton at the bottom of each
message. Once the button is clicked, you will be able to provide a brief reason why you think
this message violates the rules.

What 6 s g o naiter subnaitiing @mbusereport?

When an abuse report is submittedne of the forum moderators will be assignet handle
thisreport. A ticket willthen be createdand you will be able to communicate with this
Y2RSNI 02NJ Ay [|syste® biitsivg tie$orud:¢ A O S ¢
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