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This Admin Quick Start Guide is written for users who have completed the installation process 

of the forum.  

LŦ ȅƻǳ ƘŀǾŜƴΩǘΣ ǇƭŜŀǎŜ ǊŜŦŜǊ ǘƻ ǘƘŜ Readme.htm file for detailed installation instruction. 

 

5ƻƴΩǘ ŦƻǊƎŜǘ ǘƻ ŘŜƭŜǘŜ ǘƘŜ ǎŜǘǳǇ ŦƻƭŘŜǊ ŀŦǘŜǊ ŦƛƴƛǎƘƛƴƎ ǘƘŜ ǎƻŦǘǿŀǊŜ 

installation for security reasons. 

 

Throughout this Quick Start Guide, you will see textboxes like the above. These are some tips to 

assist you move along with the guide, should you encounter difficulties or are stuck at some 

point and cannot move forward.  

Feel free to ignore them if you follow the guide just fine. 

http://www.aspplayground.net/document/readme.htm
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What are covered in this Quick Start Guide? 

We will accomplish the following together in this Admin Quick Start Guide: 

 

1) Getting to know the Main Forum Screen and the Main Navigational Menu; 

2) Logging in and getting into the Admin Control Panel (Admin CP).  

3) Getting to know the Admin CP interface and setting up a few interesting 

preferences for the entire forum 

4) Creating a test user by specifying 3 mandatory pieces of info: Username, 

Password, and Email. Then, we will locate this test user in the User 

Management section of the Admin CP; 

5) Getting to know the distinction among the three system User Groups, and 

creating a test user group so that we can assign special permission easily for 

all members of this group later. Finally, add the test user we created above 

to this group; 

6) Configuring the default forum with file attachments enabled, and getting to 

know more about άModeratorέ / άPrivate Usersέ /  άCustom Group 

Permissionέ. We will then add the test user group created above to this 

forum and assign a special permission set for it; 

7) Creating a test post on the forum both as the admin and the test user to see 

the differences. Then we will visit the moderator interface and perform a few 

tasks to the posts we create here. 
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After Installation ς The Main Forum Screen 

Once you have completed the setup process and hit the άGo to the forum nowέ button: 

 

 

 

¸ƻǳ ǿƛƭƭ ōŜ ǘŀƪŜƴ ǘƻ ǘƘŜ ŦƻǊǳƳΩǎ main page and should see a screen like below: 
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LŦ ȅƻǳ ŘƻƴΩǘ ǎŜŜ your forum like the screenshot above but instead, 

seeing an error message, please refer to this article below located 

in our Knowledge Base for troubleshooting tips: 

1) Encounter Error when running the forum the first time 

===================================================== 

If none of the answer applies to your situation OR you found 

other issues during the setup process, you should refer to the 

following articles: 

1) Setup / Upgrade issue - cannot get past "Step 1" 

2) Error Reporting on the Forum 

===================================================== 

Proceed only when you are able to see the screen above. 

 

  

http://www.aspplayground.net/forum/ASPPlaygroundNET-Knowledge-Base-f40.aspx
http://www.aspplayground.net/forum/Encounter-Error-when-running-the-forum-the-first-time-m397957.aspx
http://www.aspplayground.net/forum/Setup-Upgrade-issue-cannot-get-past-Step-1-m397978.aspx
http://www.aspplayground.net/forum/Error-Reporting-on-the-Forum-m376092.aspx
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The Main Navigational Menu 

Near the top of the screen, you should see a list of buttons which we will refer to as the Main 

Navigational Menu in this Quick Start Guide.  

 

 

 

Note: Some of the buttons above have sub items which will show when you mouse over it.  

We are going to be focused on the Administrative aspect of the forum in this guide and 

therefore we need to be logged in as the Default Administrator first.  

Please click on the άLog inέ button now and use the Username and Password you specified for 

the admin account during the setup process. 

 

If you have forgotten your username and password, you will need 

to reset it at the database level. Please refer to this article to see 

how to accomplish such task: 

Update password / user status outside of forum   

  

http://www.aspplayground.net/forum/Update-password-user-status-outside-of-forum-m391584.aspx
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Log in as the Administrator 

 

 

The screenshot above shows the login screen. The Verification field is a feature called 

ά/!t¢/I!έ ǘƻ ŘŜŦŜŀǘ ƳŀƭƛŎƛƻǳǎ ōƻǘǎ ǘƻ Ƙƛǘ ǘƘŜ ƭƻƎƛƴ ǇŀƎŜ ǊŜǇŜŀǘŜŘƭȅ ƛƴ ŀƴ ŀǘǘŜƳǇǘ ǘƻ ŎǊŀŎƪ 

ǳǎŜǊǎΩ ǇŀǎǎǿƻǊŘǎΦ 

If you think the default setting for the Captcha fonts and the 

background are making the letters too hard to read, you can 

change the settings in web.config.  

Refer to this article to see what to do: 

Increase or Decrease the complexity of Captcha 

  

http://www.aspplayground.net/forum/Increase-or-Decrease-the-complexity-of-Captcha-m400162.aspx
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The Admin Control Panel (Admin CP) 

Once you are logged in successfully, you will be redirected back to the main forum screen, with 

a different set of buttons on the main navigational menu. We will cover these new items in the 

User FAQΩs and focus on the Admin Control Panel in this article: 

 

 

Please click on the Admin Control Panel link to go to the Admin CP (see above). 

The following is the anatomy of the Admin CP user interface: 

  

http://www.aspplayground.net/document/ASPPG_User_FAQs.pdf
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Once you are in the control panel, you are automatically inside the ά{ƛǘŜ ²ƛŘŜ hǇǘƛƻƴǎέ -> ά{ƛǘŜ 

tŀǊŀƳŜǘŜǊ {ŜǘǘƛƴƎǎέ section. 

We will change the following immediately to enable important functions of the software: 

1. Forum Title (the title for your forum) 

2. Email Settings (disabled by default to prevent errors) 

a. Email (the way your server is set up to handle mailing tasks) 

b. Admin Email 

c. Server Message FROM Email 

d. SMTP Server IP and Port 

If you host the forum software on a shared hosting service, you 

can get the information from you host. 

For those who own your servers, you can ask for such info from 

your network admin. The mail server is not necessarily the same 

machine as your own web server. In most cases, it would be a 

separate and dedicated machine set up to handle mailing tasks 

within your organization. 
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You can click to bring up the context-sensitive help to see the explanation for each of the Email 

settings. See below: 

 

 

The software was designed with user-ŦǊƛŜƴŘƭƛƴŜǎǎ ƛƴ ƳƛƴŘΣ ƳŜŀƴƛƴƎ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƻ ǊŜŀŘ ŀƴȅ 

manual in order to use it. In most cases, the context-sensitive help window is all you need. 

5ƻƴΩǘ ŦƻǊƎŜǘΣ ƛŦ ȅƻǳ Ǌǳƴ ƛƴǘƻ ŀƴȅ ƛǎǎǳŜ ŎƻƴŦƛƎǳǊƛƴƎ ǘƘŜ ǎƻŦǘǿŀǊŜ or encounter any error, you can 

consult our Knowledge Base (KB) on the support forum at 

http://www.aspplayground.net/forum/tt.aspx?forumid=40 

You will also find tutorials on making changes to the look and feel in the KB as well. 

  

http://www.aspplayground.net/forum/tt.aspx?forumid=40
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Adding a test user to the forum 

Since we are currently logged in as the admin, we want to first create a regular test user 

without admin privileges to see what we can do with a regular user account. 

hƴ ǘƘŜ ƴŀǾƛƎŀǘƛƻƴŀƭ ƳŜƴǳ ǘƻ ǘƘŜ ƭŜŦǘΣ ŎƭƛŎƪ ǘƻ ƻǇŜƴ ά¦ǎŜǊ wŜƭŀǘŜŘ hǇǘƛƻƴǎέ ŀƴŘ ǘƘŜƴ άFast 

Member Importέ, where we can create a test user quickly: 

 

With this feature, you can import multiple users easily by preparing a list of users from other 

member data source (one line per user). There are only 3 required data for each user ς login 

name, email, and password.  

For our purpose, we will put the following line into the textbox: 

Test user, test@test.com, testpass 

!ƴŘ ŎƭƛŎƪ ǘƘŜ άLƳǇƻǊǘ aŜƳōŜǊ [ƛǎǘέ ƭƛƴƪ ŀǘ ǘƘŜ ŜƴŘ ƻŦ ǘƘŜ ǇŀƎŜΦ ¸ƻǳ ǿƛƭƭ ǎŜŜ ŀ ƴƻǘŜ ōŜƭƻǿ ǘƘŜ 

button to indicate a successful import. 
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We will now go to the main User Management interface to locate this user, and see what data 

we can change regarding this new test account: 

 

¢ȅǇŜ ƛƴ ά¢Ŝǎǘ ǳǎŜǊέ όǿƛǘƘƻǳǘ ǉǳƻǘŜǎύ ƛƴǘƻ ǘƘŜ ōƻȄ ŀƴŘ ŎƭƛŎƪ ƻƴ tŜǊŦƻǊƳ {ŜŀǊŎƘΣ ŀƴŘ ȅƻǳ ǿƛƭƭ ǎŜŜ 

the test user appear in a table below. Click on the name field to go to User Details for this test 

account: 

 

Once you click on the link, you will be taken to the User Details interface for this specific user, 

where you can view and update detailed information about this user: 
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There ƛǎ ŀ ƭƻƴƎ ƭƛǎǘ ƻŦ ƛƴŦƻǊƳŀǘƛƻƴ ȅƻǳ Ŏŀƴ ǳǇŘŀǘŜ ƻƴ ǘƘƛǎ ǎŎǊŜŜƴΣ ǿƘƛŎƘ ǿŜ ǿƻƴΩǘ ƎŜǘ ƛƴǘƻ ŦƻǊ 

the purpose of this guide.  

Next, we will explore the User Group feature of the 

Admin CP. Click on the menu screen on the left to 

move to the User Groups section: 
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User Group - Overview 

Now, since this Test user was just created, it is not in any user group. What we are going to do is 

to create a test group, and make Test user a member of this test group. 

When you first land on the User Group interface, you will see 3 groups already created. They 

are the default Admin Groups with which you can give other user accounts (e.g. the Test user 

we just created) privileges to access the Admin CP. 

You will also see that they are Hidden Groups. 

Now, without me repeating the information we already have in the context-sensitive help, 

please click on the help link on the top left corner to get an overview of what these terms mean 

in details. 

 

It is very important you read the help file now in order to gain a basic understanding of how 

User Groups in our software work, and the differences between the default admin groups. 

We will not explain these terms in this guide and will assume that you are familiar with these 

terms already from now on. 

Once you are finished reading the help (very short), move on to the next page of this guide.  
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Create a Test Group 

Creating a user group is very easy. First, locate the Create a new usergroup textbox, type in the 

name of the user group you want, and click the Add New Group link: 

 

You will then be able to specify detailed information (group title, whether or not to allow users 

to apply to join, special privileges, etc.) for the Test group.  

We will leave everything at its default value, and click on the Group Members tab now to view 

the member list for this user group (of course, ȅƻǳ ǎƘƻǳƭŘƴΩǘ ǎŜŜ ŀƴȅƻƴŜ already in the list). 
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Add a user to the Test Group 

Once we are in the member list interface, we will see an empty drop down on the top left 

ŎƻǊƴŜǊ ǿƛǘƘ ŀ ƭƛƴƪ ά!ŘŘ ƳŜƳōŜǊ ǘƻ ƎǊƻǳǇέ ōŜƭƻǿ ƛǘΦ ²Ŝ Ŏŀƴ ǘȅǇŜ ƛƴ ǘƘŜ ŘǊƻǇ Řƻǿƴ ǘƻ ǎŜŀǊŎƘ ŦƻǊ 

users we want to add to this group. 

Since we only have one user (Test User) at the moment other than the admin user, we will type 

ά¢Ŝǎǘέ όǿƛǘƘƻǳǘ ǉǳƻǘŜύ ŀƴŘ ȅƻǳ ǿƛƭƭ ǎŜŜ ǘƘŜ ǎȅǎǘŜƳ ƭƻŎŀǘŜǎ ǘƘŜ ¢Ŝǎǘ ¦ǎŜr automatically for you: 

 

Select the name and ǘƘŜƴ ŎƭƛŎƪ ƻƴ ǘƘŜ ά!ŘŘ ƳŜƳōŜǊ ǘƻ ƎǊƻǳǇέ ǘƻ ŀŘŘ ǘƘŜ ά¢Ŝǎǘ ǳǎŜǊέ ǘƻ ƻǳǊ 

ά¢Ŝǎǘ DǊƻǳǇέΥ 

 

 

 














































